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Annual 
Health check 

is due

Send “Get Checked
Out Checklist” and easy 

read letter explaining 
the new AHC process 

to patients

schedule meeting via 
telephone, zoom, skype 
or other format that the 

client can manage

Consultation occurs via appropriate media

Triggers are found 
during

Consultation

No triggers are found
during consultation

Appropriate
arrangements made 
to support on going 
investigation in line 
with priority/severity 

of issue

Physical
examination will 

take place
when the COVID-19 
restrictions are lifted

CQRS payment claim made once all of the 
above steps are completed

Health Action plan is provided to the patient
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